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Wanova Mirage saves the clients
Are you having trouble taking care of all the laptops when the users are 
on the move? Wanova’s product Mirage can make the IT department’s job 
much easier. TechWorld is impressed and brings out the Top Class label.

D
id you ever have a user calling 
you in a panic, saying that his 
laptop doesn’t work correctly 

and that he need to give an important 
presentation in half an hour? Do you 
sometimes need to move an installed 
computer to new hardware without 
problems? Do you sometimes need to 
access or restore files that you acci-
dentally deleted, even if you are trav-
elling and do not have contact with 
the domain? If so, Wanova’s Mirage 
product is for you.

A 3 MB Agent
We install Mirage on a server where 
we previously added Microsoft SQL 
Server Express 2008 R2. Then we in-
stall a 3 MB Agent on a Windows 7 
client, and after about ten minutes we 
are ready.

We start uploading our client to 
the server and when this is done, 
we remove some files that prevent 
Windows from working correctly. 
With a few clicks on the server side, 

we order a restoration of the client 
and after a minute or two the client 
starts and has been restored to work-
ing order. Our local documents and 
self-installed programs will survive 
the operation. You can use Mirage 
to migrate the OS on a client from 
XP to Windows 7. Mirage then uses 
the Microsoft tool USMT to save as 
many of the user’s settings and local-
ly stored documents as possible , but 
locally installed programs are lost.

A migration or restoration of mul-
tiple clients does not need have to 
mean that the traffic takes up all 
the bandwidth on the network. The 
transfer is compressed, and further-
more a designated client, called a re-
flector, is used on the local network, 
and the other clients can get their 
information from it, a feature re-
sembling Microsoft’s Branch Cache 
solution. 

Built-in Wizards
We get a good overview that shows 
everything working correctly via a 
control panel, and built-in wizards 
make the product easy to use.

Mirage is a fairly complete client 

management product when 
all the parts are in place, 
but there are some things 
we miss, such as the ability 
to upgrade from Vista. We 
would also liked the pos-
sibility of installing a new 
client via pxeboot.

Now we have to first 
install Windows 7 and an 
agent, and then replace it 
with a template from Mi-
rage.

We would also have liked 
to been able to remotely 
control a client, since we 
have an agent installed on 
it already.

TechWorld’s conclusion
Wanova Mirage is well 
suited for companies with 
many laptops or with oper-
ations spread across many 
local branches. The product 
can save your users if 
something happens while 
they are on the move and, 
to be honest, there might 
be a lot of important data 
on laptops, even if your 
security policy really says 
otherwise! n
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Product: Mirage
Version: 3.0.1
Producer: Wanova
Type: Tool for client 
manage ment (template manage-
ment, migrations and restoring).
Administration: MMC and internet
Download from: tinytw.se/mirage
Approximate price: 1.400 SEK/ 
managed client plus 252 SEK/year 
and client for support fee

Quick and easy installation.
Easy to restore a physical client 
to the hardware of your choice. 
Minimal impact on bandwidth 
with the use of compression 
and reflectors. Strong measures 
can be taken without interfe-
ring with the user. 
 
No support for migration from 
Windows Vista. An existing 
client can not be converted  
to a reference image. No  
possibility for remote control.
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In the administrative console it is easy to get an overview and ensure that everything works as intended.

You can choose which types of files and folders you want to include or exclude 
in the backup client.

Mirage divides the client 
into different logical layers. 
The lower layer is managed 
by the IT department, the 
upper by the user. The 
upper layers will survive 
most of the operations we 
perform at the lower layers.
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ARJ Distribution AB – Nordic 
Distributor of Server Based and 
Virtualization Software

ARJ Distribution provides the Access Infrastructure 
market with intuitive products for management 
of your Access Infrastructure environment. 
We believe that administrators could be more 
productive in their day to day work by eliminating 
common problems within their environment, 
giving them time for more high level administrative 
tasks. Our products come from vendors as 10ZiG, 
eG Innovations, Kaviza, PHD Virtual, st Bernard 
triCerat Inc. and Wanova.
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